MMAMSITKA
0 npase norpeduresieil PUHAHCOBBIX YCIYT
HA HanpaBJeHHe 00palleHHuii YIIOJIHOMOYEeHHOMY I10 IIpaBaM norpeduTesieil GUHAHCOBBIX yCJIYyT

Bo ucnosinenue tpeboanmii ®enepanpHoro 3akoHa ot 04.06.2018 Ne 123-03 «O06 ynoJIHOMOUYEHHOM I10
npaBaM MOTpeOuTeNnel (UHAHCOBBIX YCIyT», a TaKkKe B LEIIX IOBBIIICHUS KadecTBa OOCITY)KWBaHUS
noJry4yaresneld (PMHAHCOBBIX YCIIYT, YBEIOMIISIEM O TOM, YTO MOTPEOUTENh (PMHAHCOBBIX YCIYT BIPaBE HAIIPABHUTH
oOpamieHne ynoJHOMOYEHHOMY TI0 ITpaBaM NOoTpeduTenel (PMHAHCOBBIX yCIyr (najee 1o Tekcty «DMHaHCOBBIH
YIOJHOMOYEHHBIN ).

KonTakTHbie TaHHbIE PMHAHCOBOTO YIIOJHOMOYEHHOTO:

- mectoHaxoxaenue: 119017, r. Mocksa, CTapoMOHETHEIH 11ep., 10M 3;

- mouToBbIH anpec: 119017, r. MockBa, CTapOMOHETHBIH Tep., JIoM 3;

-opUIMaTbHBINA cauT (uHaHCOBOTO YIIOJJHOMOYEHHOTO B MH(OPMALMOHHO-

TeJIEKOMMYyHHUKaIMOHHOW cetn MuTepHet: https://finombudsman.ru;

- HoMmep TesnedoHa CiIy:k0bl 00ecreyeH sl 1eATeNbHOCTH (PMHAHCOBOTO YIOJHOMOYEHHOIO:

8 (800) 200-00-10 (6ecruraTHbIi 3BOHOK 10 Poccun);

OO0parnraem Barre BHUMaHUeE, 9TO B COOTBETCTBHUH ¢ cTaThelt 2 denepansHoro 3akoHa oT 04.06.2018 Ne 123-
®3 «O06 yYMOJTHOMOYEHHOM TIO TMpaBaM TOTpeOUTENe (PUHAHCOBBIX YCIYT» JTOJDKHOCTE (DUHAHCOBOTO
YIOJJTHOMOYEHHOTO YUpPEXKJeHa I PacCMOTpeHHsl oOpamieHuii moTpedurteneid (UHAHCOBBIX YCIyr o0
YIOBJIETBOPEHUU TPEOOBAHUN HMYILECTBEHHOTO XapaKTepa, MpEeAbABISAEMbIX K (UHAHCOBBIM OpraHU3AIMIM,
OKa3aBIIUM UM (DPMHAHCOBBIE YCIIYTH.

Jlo nanpaBnenuss PUHAHCOBOMY YIIOJIHOMOYEHHOMY OOpalieHus MOTpeOuTens (PUHAHCOBBIX YCIIYT
JOJIKEH HANPaBUTh B (PUHAHCOBYIO OPraHU3ALIMIO 3asBJICHUE B MUCbMEHHOM WITH 3JIEKTPOHHOM (hopme.

[ToTpebuTtens (hrHAHCOBBIX YCIYT BIpaBe HANpaBUTh oOpaiieHne GUHaHCOBOMY YITOJIHOMOYEHHOMY MOCTIE
MOJIy4eHUsI OTBETa (PMHAHCOBOM OpraHU3auy JIMOO B CIy4ae HEMOIyuYeHUs: OTBeTa (PMHAHCOBOM OpraHU3aluu 1o
UCTEUYCHUU COOTBETCTBYIOIIUX CPOKOB PAacCMOTpEHUs (PUHAHCOBOW OpraHu3anuen 3asBlICeHUs NOTPEOHTENs
(MHAHCOBBIX YCIIYT, YCTAaHOBJIEHHBIX 4acThlo 2 cTathu 16 deaepansHoro 3akoHa oT 04.06.2018 Ne 123-03 «O0

YIIOJIHOMOUYCHHOM IIO ITpaBaM HOTpe6I/ITeJ'IeI71 (1)I/IHaHCOBLIX YCIIYT».
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