WNudopmanus o npase norpedureneit
(PMHAHCOBBIX YCIYT Ha HalpaBJIEHUE
obparenus GUHAHCOBOMY
YIIOJIHOMOYEHHOMY, TOJyIeKalas
pa3MeLEeHUI0 MUKPO(PHUHAHCOBBIMU
OpraHu3alUsIMU B MECTaX OKa3aHUs yCIyrT,
B TOM YHCJI€ HA CBOEM O(PHUIIMATIBHOM
calre B ceTn MHTEpHET

Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpameHus1 (PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 sauBaps 2020 roma [AeMCTBYeT HOBBIA JOCYJIEOHBIM MOPSIOK
YpEryJIMPOBaHUs CIIOPOB MOTpeOUTENEH C MUKPOPUHAHCOBBIMHU OPTaHU3ALUSIMHU.

B cimydae, ecnum  MukpodHHAHCOBash ~ OpraHu3alMs  OTKa3bIBAETCSA
yJIOBJIETBOPUTH TPEOOBAaHUS MOTPEOUTENS, 10 OOpallleHusl B CyJ MOTPEOUTENb IS
YPEryJIMpOBaHUs CIIOPA TOJKEH 00pAaTUTHCA K (PUHAHCOBOMY YIIOJJHOMOUYEHHOMY.

JIOMKHOCTh  (DMHAHCOBOTO  YIOJIHOMOYEHHOTo yupexaeHa DenepanbHbIM
3akoHOM OT 4 wutoHs 2018 roga Ne 123-®3 «OO0 ymoJIHOMOYEHHOM IO MpaBam
noTpeOuTeNeil (PUHAHCOBBIX YCIYT».

OUHAHCOBBIN YIIOJTHOMOYEHHBIN paccMaTpyUBaeT MMYIECTBEHHBIE
TpeOOoBaHMs MOTpedUTENs, pazMep KoTopbix He npeBbiiaet 500000 pyoneid.

OOpaienue motpedburtens (GUHAHCOBOMY YIOJTHOMOYEHHOMY MOKET OBITh

HAIPaBJICHO B DJIEKTPOHHOU (hopMe uepe3 JTUUHBIN KaOMHET Ha O(UIIMATHFHOM cailTe

(PMHAHCOBOTO YIOJIHOMOYEHHOTO WM B MUCbMEHHOU QopMme.

[Ipuém wu paccMoTpeHue oOpalleHuii MoTpeOUuTeneit OCyIIeCTBISIETCS
(PMHAHCOBBIM YITOJTHOMOYEHHBIM O€CIIaTHO.

o HanpaBieHus oopaiieHus: GUHAHCOBOMY YIIOJTHOMOYEHHOMY MOTPEOUTEIb
JIOJDKEH OoOpaTuTbCs C  3asBI€HHEM (MpeTeH3ueidl) B MHUKPO(YHUHAHCOBYIO
OpraHu3alMIo.

C mompobHo¥ wHpOpMaIIMEll O TOpAAKE HampaBleHUs oOpareHus

(uHAHCOBOMY YMOJHOMOYEHHOMY MOKHO O3HAKOMHUTHCS Ha O(UIIMAIBLHOM cailTe

(pMHAHCOBOTO YIIOJIHOMOYEHHOTO.


https://finombudsman.ru/lk/login
https://finombudsman.ru/

OdunmanbHbIit caT ¢buHAHCOBOTO YIOJHOMOYEHHOTO:

www.finombudsman.ru

Homep Ttenedona cmyxObl oOecredeHUsT ACSITEIBHOCTH (HUHAHCOBOTO
ynosiHomoueHHoro: 8 (800) 200-00-10 (6ecrutatHbIi 3BOHOK 110 Poccun).

MecTo HaxOoXJCHHUS CIY)KOBI OOeCIeueHHs AeITeTbHOCTH (DUHAHCOBOTO
ynosHoMmoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEyoK, 10M 3.

[TouToBBIli aapec choyKObl oOecmedeHus IesITCIbHOCTH (DUHAHCOBOTO
ynonHomouenHoro: 119017, r. MockBa, CTapOMOHETHBI TEpPEyJIOK, I0M 3,

nonyyaresnb AHO «COJJDY».


http://www.finombudsman.ru/

